
industry, with a vast knowledge of the
London Market, Moore Stephens can
advise companies on how to get the best
out of their business, and then use the pre-
integrated solutions to help deliver those
benefits.”  

“Organisations can save a lot of time and
money on implementation and support,
while the ongoing relationships between
the London Market Network partners help
to minimise the risk of integration or
compatibility issues in the future,”said
Wood. “There’s been a lot of interest over
the past few months, and since the launch
we’ve started to see real demand.” 

www.meridio.com
www.ciber.com
www.finsburysolutions.com
www.k2.com
www.bintelligent.co.uk
www.sequel.com
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eading technology suppliers
have joined forces to launch a
‘one-stop shop’ providing

integrated solutions for insurers in the
London Market. Sequel Business
Solutions, Moore Stephens, CIBER,
Finsbury Solutions, K2 and Autonomy
Meridio have joined forces with Microsoft
to launch the London Market Network,
after recognising that many insurance
companies were solving the same
problems using similar approaches and
technologies. 

Launched in late February 2008, the
network brings together complementary
solutions that have been pre-integrated to
address business and technology
challenges in the London Market.
Insurers can choose the solutions they
need in the knowledge that the
combination of technologies, and any
future updates to it, will work together
efficiently.

“Most companies have a number of
projects on the go at any one time, that
align to a multi-year IT strategy” said
Bruce McKee, insurance business
development manager at Microsoft UK.
“They will also be planning work for the
next six to twelve months, and in many
cases will have legacy systems that cannot
or will not be upgraded in the first phase
of a refresh. For many, updating all
infrastructure at once is simply unfeasible,
however the business requirements
constantly change due to external factors
such as competition or regulation.”

Technology that is inflexible,
complicated and difficult to support can
hamper companies’ competitive situation
and ability to innovate, but the impact of
upgrading one system can ripple through
the business. “The trouble is that there are
so many touch points for applications and
business process that by upgrading one
system you find dependencies elsewhere

in the infrastructure that need to be
upgraded,” said McKee.

The companies in the London Market
Network all have solutions based on
Microsoft technologies, and forming a
partnership that combined these with
insurance industry expertise was a logical
step. “For the types of businesses in
financial services, and specifically in the
London Market, the concept of providing
pre-integrated solutions made perfect
sense,” said Jeremy Wood, director and
co-founder of Finsbury Solutions, which
brings its spreadsheet management and
compliance expertise to the network. 

“The London Market is the biggest
insurance centre globally,” said Paul
Latarche, consulting director at Moore
Stephens. “There was a need for a group
that focused on London, rather than the
global insurance initiatives there have
been before. As a performance
management specialist in the insurance

L
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THE LONDON MARKET NETWORK OFFERS PRE-INTEGRATED SOLUTIONS FOR INSURERS

ONE-STOP SHOP
FOR LONDON INSURERS
INDUSTRY LEADERS JOIN MICROSOFT IN INNOVATIVE PARTNERSHIP

REPORT by Jacqui Griffiths
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MICROSOFT

.NET 7, 8, 12, 14

BizTalk Server 8

Dynamics CRM 7, 8

Excel 8, 14, 15

ProClarity 8

SharePoint Server 7, 8, 15

SQL Server 7, 8, 12, 15

Visual Studio Team System 8

Windows 8, 10, 14

Windows Communication Foundation 8

Windows Server 7, 8, 10, 12

TECHNOLOGY PARTNERS

ACI 15

Ascentn 8

Autonomy Meridio 6

Business Control Solutions 14

Cadis 12

Charles River 12

CIBER 6

Coda Group 8

ComplySoft 13

Digipede Technologies 12

Financial Tradeware 13

Finsbury Solutions 6, 15

Fiserv CBS Worldwide 15

Fujitsu Siemens Computers 10

HP 8, 13

Hypertech 8

iiCon 12

Information Builders 15

Intellinx 8

IT Europa 14

K2 6

Moore Stephens 6

NetEconomy 8

Northdoor 14

Portrait Software 14

QuantHouse 14

Room Solutions 8

Sequel Business Solutions 6

Swift 14

TietoEnator 15

Tower Software 8

Zühlke 8

FINANCIAL SERVICES PROVIDERS

Arbitragis 14

Ark Syndicate Management 14

F&C Investments 12

Fidelity National Title Group 13

Financial Services Authority 12

GE Money Bank 8

Marketform 8

Nationwide Financial Services 15

Stater 8

ANALYSTS AND ASSOCIATIONS

Datamonitor 15

Financial Services Authority 12

Forrester 13

Gartner 15

Juniper Research 14

SIFMA 8

SPEC 10
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The London Market Network partners
bring together key areas of expertise,
enabling insurers to take what they need:
• Autonomy Meridio - records

management solutions
• CIBER - Microsoft Dynamics CRM,

SharePoint and K2 workflow 
• Finsbury Solutions - spreadsheet

management and compliance
• K2 - workflow and business process

solutions
• Moore Stephens - business

performance management 
• Sequel Business Solutions - broking,

underwriting and accounting solutions
• Microsoft - Insurance Value Chain

focusing on developing standards-
based solutions to integrate systems.

All the partners build their solutions on
Microsoft technology, including .NET,
Windows Server 2003, SQL Server 2005
and SharePoint Server 2007.

“When brokers and underwriters look
to renew elements of their infrastructure,
these are strong solutions, and we have
spent time working to prove integration
between them. This reduces risk for the
clients,” said McKee. “Organisations don’t
have to implement all the technologies
we’re offering, but by using a pre-
integrated solution, they build flexibility
into their architecture for future projects.

“For example, a project might involve
deploying a collaboration and workflow
tool, for which CIBER could implement a
solution based on SharePoint and K2.
The customer may not want to look at
other parts of their infrastructure at that
point, but once the workflow
infrastructure is in place, it becomes
easier to integrate other solutions such
as underwriting or broking solutions
from Sequel Business Solutions, business
intelligence from Moore Stephens,
records management from Meridio or
spreadsheet compliance from Finsbury
Solutions.”

FLEXIBLE AND PRE-INTEGRATED

Click here to subscribe
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Dutch mortgage company Stater has
chosen to renew its entire back office
with a broad range of Microsoft
technology. 

Part of ABN AMRO/Fortis, Stater
supports mortgage financiers in the sale,
processing and financing of mortgage
portfolios. It handles about 30 per cent
of all mortgages in the Netherlands, for
ABN AMRO as well as for ‘white labels’ of
other companies in the financial sector.

Having decided to renew its old
Sybase/Uniface-based systems in order to
decrease time-to-market for new
mortgage products and support

international growth, Stater chose
Microsoft technologies including Visual
Studio Team System, SQL Server, BizTalk
Server, Windows Server, Windows
Communication Foundation, SharePoint
and Microsoft Dynamics CRM.

The initiation phase of the project has
begun, following a successful proof of
concept phase. Once the implementation
is completed, all of Stater’s business-
critical applications will be Microsoft-
based.

www.stater.nl
www.microsoft.com

Leading specialist liability insurer
Marketform has implemented a new
business intelligence system from Coda
Group. Marketform works with brokers,
businesses and organisations in more than
35 countries, and has recently become a
part of the American Financial Group.

Coda’s Intelligence application provides
a sophisticated analytic framework with a
ready-made datamart (a database
optimised for in-depth, high-volume,
offline analysis of financial and other key
business data). It uses robust, proven
Microsoft technologies, including a new
data-loading engine that has been
redesigned and built using the Integration
Services tools from Microsoft SQL Server
2005.

“With this tool, our finance users can
extract and amalgamate key financial data
from any number of source systems, and
then load it into the system’s integral
datamart,” said Richard Sage,
Marketform’s finance project manager.
“Using the latest Microsoft technology,
including Reporting Services in SQL
Server 2005, we expect the Coda software
to deliver some excellent benefits through

improved performance, reporting times
and user satisfaction.”

As well as integrating Intelligence with
its current Financials implementation,
which it upgraded as part of the project,
Marketform will feed data into the system
from its specialist insurance system
provided by Coda partner Room
Solutions. The company has also
implemented Coda’s Analytic Explorer
software which is an analysis tool that
enables users to extract key data directly
from Financials or from their offline
datamart (Intelligence), build
multidimensional analysis ‘cubes’ and
then view and work with the results using
Microsoft ProClarity and familiar Microsoft
Excel tools.

Roger Doubtfire, Marketform’s finance
director, said of the implementation: “We
are already seeing benefits from this
project as it has given us the ability to
quickly turnaround information to
support the recent due diligence process.”

www.marketform.com
www.coda.com
www.afginc.com

MARKETFORM INSTALLS NEW
BUSINESS INTELLIGENCE SYSTEM

Stater chooses Microsoft

31 per cent of French adults now use online banking, and the figure is expected to
reach 42 per cent by 2013
Source: Forrester Research

GROWING ONLINE

Knowledge bank

IN BRIEF

Zühlke has helped GE Money Bank to set
up its credit card transaction processing
infrastructure for the M-Budget
MasterCard. Zühlke drew up card data
processing specifications for the electronic
interface between its ep2 Gateway and the
terminals, peripheral system and host. 
www.zuehlke.com 
www.gemoney.com

HP is strengthening its position in the e-
discovery and compliance software market
with the acquisition of Tower Software.
The deal will add records management and
identification to HP’s existing information
collection and retention e-discovery
capabilities. On completion of the merger,
HP Software will be able to address the
fast-growing compliance and e-discovery
requirements for Microsoft SharePoint.
www.hp.com/go/tower

Hypertech, a provider of enterprise and
knowledge management solutions in
Greece and South Eastern Europe, has
signed a partnership with Ascentn, a
leading provider of Microsoft .NET-based
business process management systems.
“The cooperation with Ascentn will
significantly enhance our solution portfolio
in the field of business process
management, and will allow us to design
and support better business models for our
customers based on state of the art
technology and standards,” said Thomas
Papapolyzos, managing director at
HyperTech. 
www.hypertech.gr
www.ascentn.com

Electronic trading is the most popular
method of equity execution in Europe,
according to a European Equities e-Trading
survey conducted by SIFMA incorporating
94 leading European buy-side institutions.
Fifty-one per cent of survey respondents
said that they send more than 80 per cent
of their tickets electronically, while 42 per
cent said they send more than 80 per cent
of their order volume electronically. The
growth of electronic trading among
European hedge funds and asset managers
has been driven largely by greater
efficiency and reduced costs, according to
survey results. 
www.sifma.org

NetEconomy has integrated its Financial
Crime Suite with the employee fraud
platform from Intellinx. The employee
monitoring application is designed to help
financial institutions reduce revenue losses
and protect against the threat of internal
fraud. The solution runs on Windows and
delivers a non-invasive system that records
and analyses all interaction between
employees on any corporate business
application across all major platforms.
www.neteconomy.com
www.intellinx-sw.com
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